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1. OBIIUE TTOJIOXEHU A

1.1 Hacrosmue npaBuina pa3pabOTaHBl B COOTBETCTBHH C ['paXIaHCKMM KOZEKCOM
Poccuiickoii ®enepanuu, 3akonoM Poccuiickoit @enepanuu ot 07.02.1992r. Ne2300-1 «O 3ammuTte
npaB  norpebureneity, demepanbHbiM 3akoHOM OT 27.07.2006 Nel52-®3 «O mepcoHaTBHBIX
naHHbIX», PenepaibHbM 3akoHOM 0T 18.07.2019 roga Nel193-®3 «O BHeceHUH M3MEHEHHH B 3aKOH
Poccuiickoii ®Penepannu «OCHOBBI 3akoHOAaTenbcTBa Poccuiickoit Denmepaiud 0 KyJIbType» H
permamenTupyroT nopsnok st ['BYK r. Mockeer [IJIT «Ha HaGepexnoit» (nanee - Tearp) u
IToxynareneii (nanee - 3puteneit) nmo npogaxe, OPOHHPOBAHUIO U BO3BpATY OMIIETOB Ha CIIEKTAKIIH
(MeponpusTHs), IPOBOAUMEIE TeaTpom.

1.2 Hacrosmue IlpaBuna noBoasTcst 10 CBeeHUS 3pUTENCH IMyTeM pa3MEIIeHHs B KaccaX H
Ha opunuansHoM caiite Tearpa http:/ www.nabereg.ru U sSBJISIFOTCS JOTOBOPOM ITyOJIHYHON 0depTHI,
IOKyNKa Owmiera sBsieTcss 0e30TOBOPOYHBIM TPHHSATHEM 3pHTENEM BCEX YCIOBHM o¢epTsl 6e3
KaKuX-JIM00 U3bATHH U/UITH OTpaHUYEHUH ¥ PaBHOCWIBHO 3aKIIIOUYEHHIO MUCBMEHHOTO 10roBopa (4.3
cr.434 T'K P®). Hacrosimass odepra cuyuTaeTcss OCHOBHBIM JOKYMEHTOM B OQHIIMATbHBIX
B3aMOOTHOIIEHUIX MeXIy Tearpom u 3puteneM 1o MOKyIKe-Ipoaxe OUIeTOB.

1.3 Teatp oGs3yercs caenaTh Bce BO3MOXHOE, YTOOBI MEPOTIPUATHS, 3asBJIICHHBIC B adwuile,
COCTOSUTCh B Ha3HAYCHHBIE JHU U BpeMs, Ha JODKHOM TEXHHYECKOM U XyJI0KECTBEHHOM YPOBHE.
Anvunuctpanus TeaTpa ocraBiser 3a coOOH MpaBO BHOCHTH HM3MEHEHHUS B aKTEpCKUIM cocTaB
MmeponpusTuii Teatpa Oe3 mpeaBapUTENBHOIO yBeIOMIICHHs. M3MeHeHHs B aKTepCKOM COCTaBe HE
ABJIAIOTCS JOCTATOYHBIM OCHOBAHHEM JUIsSl BO3BpaTa OUJIETOB.

2.ITIOPAIOK ITPOJAXHU TEATPAJIBHBIX BUJIETOB.

2.1.3puTenp MOXET NmpHOOpecTH OWJIETHI Ha CHEKTAaKId (MeponpHsTHs) B Kacce Teartpa,
PACIONIOKEHHOTO 110 aJIpecy:

- XaMOBHHYECKHH BaJI, JIOM 2

Kaccel paboraror: cpeaa — narauna ¢ 15-00 xo 20-00

B cy0600Ty 1 BockpeceHbe — Kacca OTKpbIBaeTcsi 32 40 MHHYT 10 HA4a/1a CHEKTAKJIA H
3aKaH4YHBaeT padoTy 4epe3 20 MUH MOC/Ie HAYAJIA CIIEKTAKJISA.

2.2. B kacce TeaTpa OT/€IbHbIE KATErOPUHU TPaXKAaH MOTYT IPHOOPECTH OHIIETHI C yUETOM
JBIOTHI, COITIACOBaHHOH ¢ JlemapTaMeHTOM KyJIbTypbl I'. MOCKBEI. [lepeueHs JbroT pa3menieH Ha
caifte TeaTpa M B Kacce Tearpa.



2.3. Iloxymka sneKkTpoHHOT0 Oniera Ha caiite Teatpa.

2.3.1. Kynuts 6uier B pexuMe peabHOrO BpeMeHH MOXHO Ha caifte hitp://www.nabereg.ru B
paznene «Kynuts 6uner» wiu «Adumay myTeM HaXaTHs HAIPOTHB WHTEPECYIOUIET0 MEPOTIPHSITHS
KkHONKH «Kymuts Omery.

2.3.2. DnexTpoHHBIN OWIIeT mpeacTaBseT coboi MUdPOBYIO 3amuch B 6a3ze MaHHBIX Tearpa,
IOATBEPXKAAIONIYI0 OpOHHpPOBAaHME W OIUIATYy OWJIeTa Ha COOTBETCTBYIOIIEE MEPOIPHSITHE.
MarepranbHBIM HOCHTENIEM 3JIEKTPOHHOro Omiera siBiasercss Qaiin OaHKa 3J1eKTPOHHOTo Owuiera,
KOTODBIHM HAIIpaBIsAEeTCs Ha IEKTPOHHBIM afipec 3puTens, yKa3aHHBINA pu 0pOpMIICHUH 3aKa3a. J[yis
IIOCEILEHHUS CIIEKTaKIsA (MeponpusiTHsi) OJIaHK 3JEKTPOHHOrO OmeTa HEOOXOAMMO pacredyaraTh HIIH
IpeAbsABUTH OJaHK Ha 3KpaHe cMapThoHa. B ciydae KomupoBaHHS OJAaHKOB SJIEKTPOHHBIX OHMIIETOB
JOCTYIl HAa MEpONpusiTHe OyIeT OTKPBIT TOJBKO IO TOMY OHIIETY, KOTOpBIM OyJeT mpeabsBICH
IIEPBBIM.

2.3.3. DnexkTpoHHBIH OWIeT He SBIAETCS OJaHKOM CTPOrodl OTYETHOCTH. Tearp He
IIPOM3BOJUT OOMEH 3JIEKTPOHHOTO OHJieTa Ha OJIAaHKH CTPOTOM OTYETHOCTH.

2.3.4 Ilo Bcem BompocaM, CBS3aHHBIM C TPHOOpEeTeHWEM OHJICTOB Ha caiite Tearpa
(TexHMYecKHe MpoOIeMbl, TPOOIEMBI C OIUIATON 3aKa3oB, BO3BpAT H T.H.), CIEAyeT OOpaIiarbes B
call-neatp xommamuu OOO «Ai#Tu Crpykrypay» (6unernoro maprHepa Tearpa) mo tenedony +8
(800)500-333-13-52 KpyTJIOCYy TOYHO. .

2.4. buner sBiseTcs IOTOBOPOM BO3ME3THOTO OKa3aHUS YCIYyr B cdepe KyJIbTYpbI,
IpPEACTaBIIeT cOOOM HM3rOTOBJICHHBIH THIIOrpapCcKUM crocoOoM OJaHK CTPOrOM OTYETHOCTH, Ha
KOTOPBIA  HaHOCUTCA OuierHas HHGOpPMAIMs B COOTBETCTBHH C YTBepXkIeHHOM [Ipukazom
MunncrepctBa  KysnbTypbl PO Ne257 ot 17 nexabps 2008r. dopmoit: cepus u HOmep Owmiera;
Ha¥MMEHOBAHUE CIIEKTAKJIsl; MECTO, JaTa U BpeMs MPOBEICHHS CIEKTAKIIS, Pl U MECTO pa3MeIIeHHS
3putens B 3ajle; CTOMMOCTh OMJIETa M MHBIE PEKBH3HTHI, XapaKTEePU3YIOIIHe CIeH(pUKy OKa3aHHUS
YCIIyTH.

2.5. Hannune GMIeTOB Ha KOHKPETHBIE AAThl U MEPONPHUATUS 3PUTETb MOXKET YTOYHHTH IO
tenedony (499) 242-17-07 wiu Ha caiite Teatpa http://www.nabereg.ru.

2.6. Ilpu mokynke OuineToB 3pUTeNlb UMEET NMPaBO MOJIYYHTh HHPOPMALHUIO O TeaTpaTbHOM
IIOCTAaHOBKE, HAJIMYUH JIBTOT, IpaBUjIax rnocemieHus Tearpa.

3. IIOPAIOK BO3BPATA TEATPAJIbHBIX BUJIETOB.

3.1. Bo3Bpar OmyieTOB MPOU3BOAMUTCS B CIIydasiX OTMEHBI, 3aMEHBI WJIM MEPEHOCA CIEKTaKIIs
(MeponpHATHs) Ha IpYTYyIO Jarty.

3.2. bunertsl, KyIUIeHHbIE Ha NMEPEHECEHHBIM WM 3aMEHEHHBIN CIIEKTaKIb (MEpOIPHSTHE),
JICWCTBUTENbHBl Ha BHOBb OOBSIBICHHBIH CIEKTaKiIb, HO [loKymaTenp BIpaBe BO3BpaTHTH 1earpy
OuseTs! 1 moTpebOBaTh BO3BpaTa YIUIAYE€HHBIX ICHEKHBIX CPEICTB.

3.3. B ciaydasx oTMEHBI, 3aMEHbI WJIH IIEpeHOca BO3BpAT OMIIETOB MIPOU3BOJUTCS 10 BPEMEHH
HayaJla CIIeKTakKJIsl (MEPONPUSTHUSI), YKA3aHHOTO B OUJIETE.

3.4. OdbopMuTh BO3BpaT OWJIETOB MOXXKHO JIO BPEMEHH Hayajla CIEKTakKIs (MEepPOIPHSTHSA),
yKa3aHHOTO B Ouiere. B ciay4ae omo3gaHusi Ha CIeKTakiIb (MEpPONPHITHE) W/HUIM HETOCEIICHHUS
CIEKTaKJIs (MEPOIIPHUATHS) IO KaKOH-THO0 MPUYHHE CTOUMOCTH OHJIeTa HEe BO3MEIIAeTCs.

3.5. B ciydae moBpexIeHUs, MOPYH W/WIA YTpaThl OWJIETOB XyOJUKAThl HE BBIAAIOTCS U
JICHE)XHbIE CPeICTBA HE BO3BPAIIIAIOTCS.

3.6. Bo3Bpaty u 0OMeHy mojyiexaT OpUrHHAIBl OUIIETOB, MpHOOpeTeHHBIe B Kacce Teatpa, y
opunmanpHeIX npeacraBuTeneit TeaTpa, ¢ HEMOBPEKICHHBIM KOHTPOJIEM, a TaKXKe IMPUOOpETEHHbIE
AJIEKTPOHHBIM CIIOCOOOM.

Jlns Bo3BpaTa OWJIETOB, MPHOOPETEHHBIX AJIEKTPOHHBIM CIOCOOOM HEOOXOAMMO HAIKMCATh
e-mail Ha nabereg@inbox.ru , yka3zaB HoMepa OHJIETOB H 3aKa30B, KOTOPBIE BBl XOTHTE BEPHYTb.

3.7. Ilpu oTMeHe, 3aME€HE WM IEPEHOCE CIEKTaKIs (Mepompusitusi) oQpOpMHUTH BO3BpAT
OUJIETOB MOXKHO ¢ MOMEHTa O(UIIHAILHOTO OMOBEIICHUS Ha caiiTe TeaTpa O 3aMEHE WM OTMEHE 0
BpPEMEHH Havaja CIIeKTak/Is (MEepONpHTHS) YKa3aHHOTO B Ouiere.

3.8. Cnannbie 3puTenem OMJIETHI MOTYT IPOJaBaThes Kaccoit TeaTpa moBTOPHO.




3.9. B ciryyae 3aMeHbI crieKTakisl (MEpOIPHSITHS) OHIIEThI, MPUOOPETEHHBIE B Kacce, Ha caite
Teatpa nnu y odunmansHbIX mpenctaButenei Tearpa, CUUTAIOTCS NEWCTBUTEIBHBIMEA [UIS IIPOX0a
Ha 3aMEHEHHBIN CIEKTaKIb (MEPOIIPHUSITHE).

3.10. Anmunuctpanus Teatpa He HECET OTBETCTBEHHOCTH 3a MOAEIbHBIE OMIECTHI H OHMIIETEHI,
IpUOOpETEHHbIE Y JIUII, He SBIISIOIIUXCS OQHUIHATBHBIMHU MIPeICTaBUTEIsIMA TeaTpa.

3.11. Teatp uMeeT mpaBO U3MEHATH YCIOBHS MPOJAKH U BO3BpaTa OHIIETOB OJIHOCTOPOHHEM
NOpSAZKE, Pa3MEIEHUsI UX B KaccoBoM 3aiie Tearpa M Ha oUIMAILHOM caiiTe HE MEHEe 4eM 3a
JIeCATh JHEH 10 Havajla ux JEeUCTBHUS.

3.12. Bo3Bpary mnomiexar TOJBKO HOMHHAIbHAs CTOMMOCTh YCIYTH, YyKa3aHHAs Ha
OpPHUIMHAJIBHOM Os1aHKe Omteta. JIoOble CyMMBI, BBIIUIAYE€HHbBIE TPETHHM JIMIAM CBEPX O(UIIHAILHOM
CTOMMOCTH OwWiera, BO3BpaTy He MOIeKaT. Bo3BpaT HEHEXHBIX CpeIACTB 3a OWIIETHI,
nproOpeTeHHble 0 OaHKOBCKHM KapTaM, NPOM3BOJUTCS Ha Ty )K€ KapTy, ¢ KOTOPOH OHH ObLIA
OIJTAY€HBI B CPOKHU U B MOPSIKE, YCTAHOBICHHBIMA OaHKOM-3MHUTEHTOM.

3.13. Bo3Bpar 1uiaTexa 3a BO3BpaleHHbIC OMIETHI OCYIIECTBISCTCS COTIIACHO CPOKY JIO JIHS
IIPOBEICHUSI CIIEKTAKIIS:

- [Ipu Bo3Bpare He mo3aHee, yem 3a 10 mHEel 10 Havaia MEPONPHSITHS, 3PUTEIH UMEET IIPaBO
nosryuuts 100% croumoctu 6unera;

- Ilpu Bo3Bpare Memee uyem 3a 10 nHel, HO He mo3jHee, 4yeM 3a 5 JIHeH 10 Havana
MEPOIPHUSTHUS, 3pUTENIb UMEET IpaBo noryduth 50% cToumocTu Omera;

- [Ipu Bo3BpaTe MeHee 4eM 3a 5 qHEH, HO He MO3/Hee, YeM 3a 3 JTHsI 10 Hadajia MepOIPUSITHS,
3pUTEIs UMEET NPaBo noxy4duTh 30% crouMocTH Ousera;

- B cimy4ae oTka3za 3puTens OT MOCEHICHHUS] MEPOTIPUSATHS B CPOK MeHee 3 JHEH, CTOMMOCTh
Ousera He BO3BpAIIaeTCs;

- B cmywae otTkaza 3puTens OT TIOCEHICHHS TeaTpa B CBS3H C JOKYMEHTAIBHO
MOATBEPXKICHHBIMH OOCTOSITEIbCTBAMH, CBS3aHHBIMH C €ro OOJIe3HBIO HJIM CMEPTHIO JIMIIA,
SBJIAIOIIETOCS WJIEHOM €ro CeMbH WM €ro OJM3KUM PpOJCTBEHHHKOM, CTOHMMOCTh Owuiera
BO3BpaIllaeTcs IOJHOCTHIO B T€YEHHH 14 qHEH mociie MpoBeACHHSI MEPOTIPUSATHS.

3.14 bunetsl, mpuoOpeTeHHBIE Yy ApPYrHX OWIETHBIX omeparopoB: Afisha.ru, Bigbilet.ru,
Redkassa.ru, Kassirru m B Jpyrux OWIETHBIX CHCTeMaxX, BO3BPAILAIOTCS MO MECTY HX
npuodpereHns.

4. TIOPAAOK UCTIOJIb3OBAHU A TEATPAJIBHBIX BUJIETOB

4.1. TearpanpHblii OUIET AEHCTBUTENEH AJIsl BXO/1A 10 Ha4ajia CIIEKTAK/Is (MEPOIPHUSITHS).

4.2. B cnmyuyae omo3naHus 3puUTeNs OWJIET yTpadyHMBaeT CHIIy, M MECTO MOXET OBITh
IIPEIOCTABIICHO APYTOMY 3PUTEIIO HAa yCMOTpeHHe aaiMuHucTpanuu Tearpa.

4.3. 3putens 06s13aH COXpaHATH OUJIET 10 KOHIIAa MEPOTIPUSTHSL.

4.4. buner sBusercs NOOKYMEHTOM JUIsi IIOBTOPHOTO BXOJa Ha MEpOIpPHITHE, €CIIU
IIPEeIIIoJIaraeTcs epepoiB.

4.5. Heucnonp30BaHHBIA TeaTpaibHbIH OMJIET HE JaeT MpaBO BXOJa Ha JPYTHE CIIEKTAKIA
(MeponpHsTHS).

4.6. ®akTOM NPHUCYTCTBHS Ha CIEKTaKiIe (MEPONpPUSATHH) 3PUTENIh BBIPAXKAET COIJIACHE C
ITpaBuiaMu BHYTpEHHETO pacropsiKa, IPUHATHIX B TeaTpe Ha BpeMs IPOBEIEHUS MEPOIIPUSTHUSL.

5. COI'JTACHEE HA OBPABOTKY ITEPCOHAJIbHBIX JJAHHBIX.

5.1. ®akToM DNOKYNKH OWJIETOB, B IEIAX IIPOAAKU/BO3Bpara OWJIETOB Ha CIEKTaKIU
(MepomnpusTus), npoBoaumsie TearpoM, 3puTens HACTOSIINM JAeT CBOE COTJIacHe:
- Ha 00paboTKy CBOMX IEPCOHATBHBIX JAHHBIX, K KOTOPBIM OTHOCSITCSL:
- IaCIOPTHBIE JaHHBIE;
- WHBIE CBEJCHUS, KOTOpble HEOOXOOUMBI I KOPPEKTHOrO0 JAOKYMEHTAJIbHOTO
oopMiIeHHsT TPaBOOTHOLICHHUH MEXAY 3pHTeseM u Tearpom;
- Ha OCYILIECTBJICHHE JIIOOBIX NEHCTBHH B OTHOIICHHH MEPCOHATBHBIX JAHHBIX, KOTOPHIE
HEOOXOIMMBI UJTH KeJTaeMbl ISl TOCTHKEHUs YKa3aHHBIX BBIIIE I1eJiel, BKoyas (0e3 orpaHruueHus)



cOop, CcHCTeMaTH3allMiO, HAKOIUICHWE, XpaHEHHWs, yTOuHeHHWe (OOHOBJIEHHE, H3MEHECHHE),
UCIIOJIb30BAHUE, DPACIpPOCTpaHEHHE (B TOM 4YHCIIEe Iepefady TPEThUM JIMLaM), OOe3/IMYMBaHUeE,
OIOKMpOBaHUE, TPAHCTPAHUYHYIO Ie€peady IEepCOHATBHBIX MaHHBIX, a TakKXKe OCYIIECTBICHHUE
TOOBIX HHBIX JEWCTBHH C MEPCOHATBHBIMH JAHHBIMH, IPEAYCMOTPEHHBIX JIEHCTBYIOUIHM
3aKOHOIaTeIbCTBOM Poccuiickoit @enepanuu.

Tearp rapantupyer, 4To 00pabOTKa MEPCOHATBHBIX MNAHHBIX 3pHUTENS OCYIIECTBISAETCS B
cooTBeTcTBHM ¢ DenepanbHbM 3aKk0HOM 0T 27.07.2006 Nel52-®3 «O mepcoHalbHBIX JAHHBIX» H
UHBIM JIEHCTBYIOIIKMM 3aKOHOAaTeIbcTBOM PO 0 3amuTe nepcoHaIbHBIX JaHHBIX.

Cornacue Ha 00paGOTKy MEPCOHATBHBIX TAHHBIX JEHCTBYeT ¢ MOMEHTa akmenta odepTs
3puTeneM U AEHCTBYET 10 MCTEUYEHHs CPOKOB, YCTAHOBICHHBIX JEHCTBYIOIINM 3aKOHOIATEIHCTBOM
Poccuiickoit @eneparnum.

5.2. @akToM IpPUCYTCTBUS Ha CIEKTaKiIe (MEpONpHUATHH) 3pHTENb JaéT corjacue Ha
(GOTOCBEMKY M BHIEOCHEMKY, IIPOBOAUMYIO TeaTpoMm B paMKax CHEKTaks (MEPOIPHSTHS), a TAKKe
HOCIEQYIONYI0 00paboTKy W IyOJUKAIMIO JaHHBIX (OTO M BHICOMATEPHAIOB B OTKPBITHIX
HCTOYHMKAX Ha ycMoTpeHue Tearpa.

B uckmounTensHOM cirydae 3pUTeNb MOXKET OOPAaTUTHCS C IIUCHMEHHBIM 3asBICHHEM Ha UM
pyKoBOZCTBa TeaTpa HCKITIOUUTH €ro NMonaJaHue B Kaap B mporuecce GOTO U BHACOCHEMKH.



